
Soreness or 
irritation in 
the nose

ComfortLite™ 2
Helpful Tips for Successful Use

• While the cushion is in the nose, squeeze the horizontal metal band on the bottom of
the Pillows or Direct Seal™ Cushion to bring the pillows or bulbs closer together, or pull
the metal band apart to separate the pillows or bulbs. This will redirect the air flow and
reposition the cushion for a more comfortable seal and fit. (Figure 1)

Leaking

• Use angle (Figure 1) and vertical (Figure 2) adjusters to properly position the cushion. 

• Try a larger size cushion.

• For the Pillows and Direct Seal Cushions, verify that the cushion is properly inserted
onto the plastic ring of the exhalation chamber. If not (Figure 3), adjust cushion until
properly inserted (Figure 4)

Headgear 
sliding up 
on head

Tightly adjusted upper straps will cause the
back strap to rise up on the head. 

• Loosen the upper tabs of the headgear.

• Position back strap low on the head
toward the back of the neck. (Figure 1)

• Refasten upper tabs.

You can also try the following:

• Move the headgear straps from the 
middle connection points to the top 
connection points. (Figure 2)

• For long or silky hair, wear the backstrap
under the hair. (Figure 3)
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Vertical Metal
Band coming out 
of exhalation
chamber

Slightly flex cushion and reinsert the metal band into the slot on the exhalation chamber.
(Figure 1)

Do not squeeze the vertical metal band to bring the cushion closer to the nostrils (Figure 2).
This can cause the vertical metal band to frequently dislodge from the exhalation chamber.
Always be sure to use the angle adjuster (Figure 3) or the vertical adjuster (Figure 4) to 
position the cushion closer to the nostrils.

Cleaning-Related
Issues

Cushion pulls away
from plastic ring of
exhalation chamber

• Reinsert cushion onto the plastic ring. (Figure 1)
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